& BlueCross BlueShield
lllinois « Montana « New Mexico

Oklahoma - Texas

The Producer Supply Portal and Blue Access for Producers®™ provide important resources to help you
successfully manage your business.

Update your contact information and check these tools regularly for timely updates and announcements about
compensation, sales events, training, compliance and other critical topics.

MEDICARE PRODUCER SUPPLY PORTAL FAQs

What is the Producer
Supply Portal?

The Producer Supply Portal is your one-stop resource for sales and enrollment materials
promoting:

e Medicare Advantage Plans
e Medicare Part D Prescription Drug Plans
e Medicare Supplement Plans

Important announcements about compensation updates, certifications and trainings,
sales events, marketing materials, legal, compliance and other critical topics are also
available.

How do I register to use the
Producer Supply Portal?

Go to www.yourcmsupplyportal.com and follow these directions:

Set Up Account
Your username and the temporary password provided give you access to our complete
library of materials to support your sales of our Medicare products.

Username: Producer/Agent:
Use your complete nine (9) — digit BCBS producer/agent ID number.
Other users:
Use the initial of your first name and your last name spelled out (all
lower case). For example, the username for Betty Bluebear would be

contact in formation in
Blue Access for Producers?

bbluebear.
Password: Use the temporary password you received after your account was

activated.
How do I reset my e Use instructions in How do I register to use the Producer Supply Portal?
producer Supply Portal e If you have problems, call 888-655-1357 or send an email to
password? bebssupport@summitdm.com for help.
What is Blue Access for Blue Access for Producers is a secure website where producers can access
Producers®? commission statements, online quoting, downloadable forms and more.
How do I update my 1. Log in to Blue Access for Producers and go to User Profile.

2. Under User Profile, click on Update my contact info. Make sure to include your
email address, phone number and mailing address.

3. Click on the green Submit button to save your updated information.

If you need help, review our detailed guide on how to update your information in BAP.

PRODUCER RESOURCES




AHIP or HCSC
Certification

bmrxcertification@hcsc.net or on Blue Access for Producers

Commissions and
Contracting /Producer
Administration Phone

(855) 782-4272

Medicare Advantage Help
Desk

(888) 723-7423

Medicare Supplement Help
Desk

(877) 587-6638

PDP/MAPD / Part D Help
Desk Policy, application
and POR related inquiries

(888) 723-7423




